
Large Order Deliveries! 

Simplify Your 
Bulky Items or 

At Loadit, we use smart tech and our logistical know-how to make goods transport amazingly easy for you. Whether it's 
furniture, gym equipment, fencing or pallets of food ingredients, we handle it all – from delivery to your customer or 
picking up stock for your business. You're in good hands with us!

•

•

•

•

We can arrange for deliveries within a specific time 
frame that suits your customer

SMS communication to your customers letting them 
know that the order will be delivered today & when it 
is dispatched

Helpline for any delivery queries

Allow the customer to rate every delivery

Loadit is owner managed and both co-owners are 
passionate about job creation in South Africa.

Most drivers that join our platform are owner 
drivers and assisted by Loadit, grow to becoming 
employers.

These drivers really understand and care about 
customer service – Loadit strives to offer the best 
service in South Africa.

Loadit provides work for micro enterprises through:

•

•

•

•

•

Marketing and sales

Structure: IT Platform

Compliance discipline: Security checks, 
licensing & roadworthiness & training

Sustainable rates

Tightly managed service excellence experience
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•

•

•

•

•

POD image and product photos attached to each 
job if required

Goods loss and damage compensation

Hoisting (2nd floor only), lifting over walls & up or 
down floors (70kgs maximum)

BEE: Procurement & Training points

Product assembly & installation (To be developed in 
partnership with you)

“My Fleet”: Your chosen fleet of drivers and vehicles

Our services
Recognizing the diverse needs of businesses, we offer two distinct delivery solutions:

Book our on-demand service by simply visiting our website to get started: (No paperwork, no 
waiting, no product dimensions and no waybills)

Instant or ad-hoc delivery
Immediate, contract-free online booking option for same-day 
or scheduled deliveries available 24/7, with extra labour to 
load and off-load. Instant cost provided- no product 
dimensions needed.

Custom Routing & Scheduling
A comprehensive advanced routing and scheduling 
option whereby we work out the best routes to save 
you money and ensure your deliveries are done as 
efficiently as possible.

Truck sizes 
ranging from 

1 ton to 
8 ton

Labour: 
Extra muscle to 
load and offload 

(*Assist with 
simple assembly)

Quick Turn 
around: 60 

minute 
On-Demand 

Option

Available on 
weekends, after 
hours and public 

holidays

Clear 
communication 
with customers 

via sms 
notifications

We offer

How it works 

Loadit Essential

Value added services

Satisfied customers

We make every 
customer smile!

HOW DOES LOADIT
IMPROVE CUSTOMER 
SATISFACTION?

or

www.loadit.africa
HELPLINE

+27 (10) 510 1200
EMAIL

help@loadit.africa
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Log-in on the Loadit website Choose your truck size Select collection & delivery 
locations 

Select Extra’s 
(additional helpers etc.)

Receive an instant cost 
and checkout

We connect you with a 
great driver and truck

Easy reconciliation is possible 
via our platform

POD is uploaded to the online 
system for you to access

You are kept up to date with clear 
communication during the delivery

Let us create and manage all your bookings with our innovative technology, whereby 
we will assist with optimal routing, scheduling and consolidation if required.
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Sign up with Loadit 
and share required 

shipment details 

Loadit uses the latest 
technology to plan the 

most cost effective 
and efficient routes 

Loadit schedules all 
the trucks, drivers and 

helpers to deliver 
your goods

All POD’s are saved 
for easy reconciliation 

Loadit Pro


